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The Difference Between Natural and 
Artificial Intelligence
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An Overview of Expert 
Systems

Dr. Martin Hepp 4

Components of an Expert 
System
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Not just Database Queries!
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Knowledge Base
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The Semantic Web
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Metalog Example
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When to Use Expert Systems

• High payoff
• Preserve scarce expertise
• Distribute expertise
• Provide more consistency than humans
• Faster solutions than humans
• Training expertise
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The Use of Rules
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The Knowledge Acquisition Facility
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Participants in Developing and Using 
Expert Systems



mhepp@computer.org

Some content with kind permission of 
Thomson Course Technology 3

Dr. Martin Hepp 13

Thank you!

The slides will be available on the 
internet at

http://ruby.fgcu.edu/courses/mhepp/
(-> CRN80097)


