You must turn in your results before Saturday, September 27, 2003, 12:00 noon!

Please send the file as an e-mail attachment to mhepp@computer.org.

ISM3011/CRN80999, Fall 2003: Exam 1
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Dr. Martin Hepp, mhepp@computer.org, phone (239) 590-7311

1. “Integration” is a key term with regard to Information Systems. Name the four different types of integration.  (4 points)

 (INSERT YOUR ANSWER HERE)

2. What is the total cost of ownership (TCO) for the following devices? (20 points)

a) Analog camera model “myAncientPictureTaker”: Purchase price $200, battery $10 (each lasts for 25 films), film $5 (capacity 20 pictures; the price includes developing, but not prints), prints $0.10 each

b) Digital camera “DigiPix”: Purchase price $ 500 incl. rechargeable battery, prints $0.20 each.

Assumption: The camera will be used for a 2 year period (2 x 50 weeks) and its solely purpose will be to take 20 pictures each Monday. The company needs exactly one print per picture taken.

Each shot can and will be used (no savings due to the digital camera’s capability to erase unwanted shots). There is no battery or film included in the purchase price of the analog camera. Do not consider interest on payments.

Show your calculation here:

TCO analog camera:  $ ________ 

TCO digital camera: $  ________

Which camera has the lower TCO for the given usage? _____________

You must write down your calculation!

3. What is the difference between an intranet and the Internet? (4 points)
(INSERT YOUR ANSWER HERE)
4. What is the difference between an intranet and an extranet? (4 points)
(INSERT YOUR ANSWER HERE)
5. What is a model? What is the purpose of using a model? (4 points)

(INSERT YOUR ANSWER HERE)
6. State three reasons the relative cost of hardware and software has shifted so dramatically. (4 points)

(INSERT YOUR ANSWER HERE)
7. Discuss the advantages and disadvantages of standard business application software (off-the-shelf) over individual developments (proprietary software). List benefits of off-the-shelf software and explain reasons why many managers still favor individual software developments (at least 100 words, not more than 250; 20 points).

(INSERT YOUR TEXT HERE)
Page 1 of 2

